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Creating a Usage Report for a Single Infobase Resource
You can view and export usage statistics for any or all Infobase resources in your Admin Portal.

1. Open your Infobase
Admin Portal at
https://admin.infobase.com.

Enter your username 
and password. 

If you don’t know it, contact 
Support@Infobase.com.

2. To view statistics for a
single resource, click the
Reports button under the
resource name.

3. On the Report
Dashboard, locate the
Infobase Usage field.

(Note: Each product’s 
reporting options may 
appear differently. This 
example illustrates the 
reports available for  
Access Video On De-
mand streaming video.)

4. Click Go to Report.

(Report Dashboard example for Bloom’s 
Literature reference database.)

Quick Tips: How to Run Infobase Usage Reports
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Creating a Usage Report for a Single Infobase Resource

5. In the Report Range dialog box,  
select a standard date range or create  
a custom range. Click Run Report.

6. On the Usage Report, the User Activity  
column displays the number of Views,  
Searches, and Clicks, and if the click is  
attributed to a Discovery Service.

7. Click the Export button  
to export the report  
to Excel.

(Report results for a reference database.)

(Report results for streaming video.)
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Creating a Usage Report for Infobase Resources

To contact Infobase Tech Support, go to the searchable  
Support Center via the “Help” link in your Infobase resources,  

call (800) 322-8755, or email Support@Infobase.com.

Quick Tips: How to Run Infobase Usage Reports
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